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Age UK’s winter warmth services 
at a glance

£6.3 million
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An estimated £5 billion of means tested benefits goes 
unclaimed every year.x At a time of increasing household bills, 
older people are prioritising their money over their health. 
Increasing older people’s income gives them more money  
to spend on heating their homes, without the fear of getting 
into debt. 

How Age UK can help 
Age UK delivers high-quality information and advice sessions on benefit 
entitlements that older people may be entitled to, and helps them to 
complete and submit application forms. 

Checks are delivered on a one-to-one basis by advisors who assess  
the financial situation and specific needs of each older person. 

Advice can be delivered over the telephone, but a large proportion is 
delivered face-to-face, and often in the security of their own homes. 
Having a trusted advisor to assist with completing forms makes the 
process smoother, less stressful and leads to a higher success rate. 

Our research shows that the top three items older people spent their 
additional income on were:

• Utility bills (50%).

• Keeping their home adequately warm (48%).

• Practical help at home (44%).

After receiving help from Age UK:

• 70% felt less stressed and/or anxious.

• 65% are now better able to pay bills.

• 63% felt happier and more contented.

Once an older person has made contact with Age UK, they can then  
be made aware of the range of services that are available. Last year,  
a wide range of referrals were made to a variety of services depending 
on the individual needs of the older person including: help at home, 
gardening, befriending, falls awareness, community transport and 
digital inclusion.

1.  Benefit entitlement sessions to 
maximise older people’s income 

Mrs Brookbank’s situation
Mrs Brookbank is 76, and lives alone 
following the recent death of her husband. 
Mr Brookbank had always managed their 
finances, so when he passed away, she 
was struggling to make ends meet as she 
had lost her husband’s income and just 
remained on a State Pension of £54.00  

per week. She was stressed and anxious and whilst visiting her GP, 
a fellow patient advised her to contact Age UK Nottingham. 

How Age UK were able to help 

Age UK Nottingham contacted The Pension Service on her behalf, 
which led to an immediate increase in income to £180.22  
per week. They then contacted her late husband’s ex-employer, 
which resulted in her being awarded an extra £143.88 per week 
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