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About this consultation

In response to public pressure Ofgem agreed a moratorium with suppliers on the practice

of involuntary prepayment meter (PPM) installations (commonly referred to as forced PPM
install






Ofgem is unwilling or unable to stop the practice of force fitting PPMs then the
Government must step in to put an end to it itself.

Prepay customers are often some of the most vulnerable to the impacts of living in a cold

home. While 10.5% of people paying for their electricity by Direct Debit are in fuel poverty
the figure for PPM users



cold homes through the winter months reliant on a PPM they did not want and cannot
afford to top up.
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