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About this consultation 

 

In response to public pressure Ofgem agreed a moratorium with suppliers on the practice 
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Ofgem is unwilling or unable to stop the practice of force fitting PPMs then the 

Government must step in to put an end to it itself. 

 

Prepay customers are often some of the most vulnerable to the impacts of living in a cold 

home. While 10.5% of people 
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cold homes through the winter months reliant on a PPM they did not want and cannot 

afford to top up.  
 





7 

 

 
1 

https://www.ofgem.gov.uk/publications/statutory-consultation-involuntary-ppm
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
https://inews.co.uk/topic/prepayment-meter-investigation
https://inews.co.uk/topic/prepayment-meter-investigation
https://www.thetimes.co.uk/article/british-gas-prepayment-meter-debt-energy-bills-investigation-wrgnzt6xs
https://www.ofgem.gov.uk/publications/involuntary-ppm-supplier-code-practice#:~:text=The%20Code%20sets%20out%20how,each%20household%20for%20involuntary%20PPM
https://www.ofgem.gov.uk/publications/involuntary-ppm-supplier-code-practice#:~:text=The%20Code%20sets%20out%20how,each%20household%20for%20involuntary%20PPM
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
https://www.endfuelpoverty.org.uk/number-of-pre-payment-meter-customers-living-in-cold-damp-homes-revealed/
https://www.endfuelpoverty.org.uk/number-of-pre-payment-meter-customers-living-in-cold-damp-homes-revealed/
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
https://www.ofgem.gov.uk/sites/default/files/2023-03/Electricity%20Supply%20Standard%20Consolidated%20Licence%20Conditions%20-%20Current.pdf
https://www.ofgem.gov.uk/sites/default/files/2023-03/Electricity%20Supply%20Standard%20Consolidated%20Licence%20Conditions%20-%20Current.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/money-matters/tackling-the-cost-of-living-crisis-july-23.pdf
https://www.ofgem.gov.uk/publications/statutory-consultation-involuntary-ppm
https://www.ofgem.gov.uk/publications/statutory-consultation-involuntary-ppm


8 

 

 
17 Age UK, 2023. Consultation on framework for consumer standards and policy options to address  
priority customer service issues. Age UK. [Online]. Available at: https://www.ageuk.org.uk/globalassets/age-
uk/documents/reports-and-publications/consultation-responses-and-submissions/safe-at-home/age-uk-
response-to-ofgem---consumer-service-standards-consultation.pdf. [Accessed 10/07/23].   
18 Ofgem, 2023. Statutory Consultation – Involuntary PPM. Ofgem. [Online]. Available at: 
https://www.ofgem.gov.uk/publications/statutory-consultation-involuntary-ppm. [Accessed 30/06/23]. Pg96.    
19 Ofgem, 1989. ELECTRICITY ACT 1989 Standard conditions of electricity supply licence. Ofgem. [Online]. 
Available at: https://www.ofgem.gov.uk/sites/default/files/2023-
03/Electricity%20Supply%20Standard%20Consolidated%20Licence%20Conditions%20-%20Current.pdf. 
[Accessed 10/07/23]. Pg226, condition 27.10.  
20 Age UK, 2023. Keeping the lights on: The case for an energy social tariff. Age UK. [Online]. Available at: 
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-
briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf. [Accessed 07/07/23]. Pg16.    
21 Age UK, 2023. Keeping the lights on: The case for an energy social tariff. Age UK. [Online]. Available at: 
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-
briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf. [Accessed 07/07/23]. Pg16.    
22PHE, 2019. Health risks of cold homes: data sources. Public Health England. [Online]. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/770963/d
ata_sources_to_support_local_services_tackling_health_risks_of_cold_homes.pdf. [Accessed 11/07/23]. 
Pg6.    
23 IHE, 2022 0 59
0 0 1 *
q
0.0u]0008866 0 5792(23)4(]. )-8(P)4(g)-9(16)4(.  )-8( )] TJ
ET
Q
q
0.000008866 0 594.96 842.04 re
W* n
BT
/F4 9.96 Tfatsy/F4 9.96 Tf
1 0 0 1 63.864 516.55 Tm
0 g
0 G
[( )] TJ
ET
Q
q
0.

/globalassets/age-uk/documents/reports-and-publications/consultation-responses-and-submissions/safe-at-home/age-uk-response-to-ofgem---consumer-service-standards-consultation.pdf
/globalassets/age-uk/documents/reports-and-publications/consultation-responses-and-submissions/safe-at-home/age-uk-response-to-ofgem---consumer-service-standards-consultation.pdf
/globalassets/age-uk/documents/reports-and-publications/consultation-responses-and-submissions/safe-at-home/age-uk-response-to-ofgem---consumer-service-standards-consultation.pdf
https://www.ofgem.gov.uk/publications/statutory-consultation-involuntary-ppm
https://www.ofgem.gov.uk/sites/default/files/2023-03/Electricity%20Supply%20Standard%20Consolidated%20Licence%20Conditions%20-%20Current.pdf
https://www.ofgem.gov.uk/sites/default/files/2023-03/Electricity%20Supply%20Standard%20Consolidated%20Licence%20Conditions%20-%20Current.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/age-uk-energy-public-policy-report-march-2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/770963/data_sources_to_support_local_services_tackling_health_risks_of_cold_homes.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/770963/data_sources_to_support_local_services_tackling_health_risks_of_cold_homes.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf

