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person would like to take action to manage their grief, and connect the person to other Age UK services, 
bereavement counselling and local specialist support groups.

Beneficiaries using the service were provided with information and advice to help with the practical 
considerations associated with a bereavement and, offered a benefit check to make them aware of their 
entitlements and support to access these entitlements if they wanted.

Throughout the project, we offered older people the option to have a home visit from an advisor. Seeing 
people in their home, particularly those with emotional needs, provides the older person with the space to 
discuss things at their own time in a comfortable environment. Offering home visits can also ensure that 
older people who may otherwise not be able to access a service, if living in a rural location or because of poor 
transport links, can access services1.

As part of the project, Age UK were able to update two information guides, Bereavement and What to do 
when someone dies, which provide information on the journey of bereavement and its impact on a person’s 
mental and physical state, and practical considerations for when someone has died. These guides were 
shared across Age UK’s Network of Local Age UKs and made accessible on Age UK’s website.

At an early stage in delivery of the project, we learnt that peer support was an important strategy to be used 
as a coping mechanism following a bereavement. Peer support groups are a way for people who have had a 
similar experience to come together and share their experiences.

One of the Local Age UKs delivering the Bereavement Support project focused on setting up and delivering  
a Peer Support model, supporting beneficiaries who had been bereaved. The Peer Support group was held  
in partnership with Bereavement Care, a local charity who facilitated the group. Through the group we 
provided a space for older people, who had experienced a bereavement, to come together and receive 
support from peers.

Age UK, through the Bereavement Support Project, have provided practical and immediate emotional 
support to older people, helping older people through a significant life event.

Age UK will explore how the approach that has been adopted by local Age UKs involved in the Bereavement 
Support project can be adopted by other projects, with specialist support on a particular topic being made 
available through a more generic service that is aimed at supporting older people through the significant life 
events that can come up in later life, such as a bereavement, a change in care needs or unexpected changes 
in a financial situation.





mailto:brandhub%40ageuk.org.uk?subject=
https://www.cruse.org.uk/about/our-work/bereavement-supporter-project/
https://www.independentage.org/policy-and-research/research-reports/good-grief-older-peoples-experiences-of-partner-bereavement
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/id204712_hi_covid-report-final.pdf
/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/id204712_hi_covid-report-final.pdf




Offering peer support groups to Age UK’s beneficiaries, enables beneficiaries to access a more informal 
counselling service; providing that emotional support that so many people want following a bereavement.
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https://www.cruse.org.uk/get-support/local-services/
https://www.cruse.org.uk/about/blog/supporting-bereaved-older-people/




Age UK West Sussex, Brighton & Hove (Age UK WSBH) identified a need in their area for bereavement 

















agreed for the Bereavement Support Advisor to make a referral for further support from the I&A Building 
Resilience project to look at her housing situation and also to support with an application for Attendance 
Allowance (AA), Grace was not currently in receipt of AA and her poor health and the effect it has on her day-
to-day life means she meets the criteria for making an application. 

A referral to the Building Resilience Project meant Grace received further on-going support. The Building 
Resilience Advisor was able to support Grace with looking at her housing options, although Grace was 
adamant initially that she didn’t want to move she conceded that if she could stay in her local area then she 
wouldn’t rule out the idea completely. Eventually, Grace was supported to approach the Camden Council 





short-term to pay for his energy bills and basic supplies. The Advisor supported Daniel in liaising with his bank 
to allow him access. 

Daniel was assisted with completing paperwork relating to his late wife’s pension paperwork and in applying 
for a change of circumstance with his Housing Benefit and Council Tax Benefit, and complete a new claim for 
Pension Credit. 

The Advisor liaised with Daniel’s landlord to discuss the options available to Daniel for moving properties, and 
the Advisor with Daniel completed a new social housing application to facilitate this move. 

What this bereavement support has meant for Daniel




